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Acute Care How to Read and Understand Staffing Plans
2013 Plans 2B
2012 Reports Adult Medical / Surgical Combined
S Reporis 258 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 24.65
A well-staffed unit is not only defined by the number of caregivers Day: -
2007 Reports ) )
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift.
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pmi-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RH 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel t1pm-7am 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 742
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 5 3
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.41
% Difference -0.13%
Additional Care Team Members l Additional Unit Information:
Click here for Care Team Member definitions Speciality - Orthopedic patients RN's start [V's, RN's do

Bipap teaching to patients RN's & CHA's fo glucometer
readings Patient Care Directors have 24 hr
accountability Post-Op care for ages 8 and older High
Unit Nurse Management X X % of non-english speaking patients

Skills Shift Coverage

Day Evening Hight

Staff Educator

Clinical Hurse Specialist X

Unit Clerical Support X X X Other Team Members:

1:1 Patient Observer X X X Interpreter available 24 X 7 Patient Advocate/Human
Rights Officer

Admissions Hurse X

Patient Transport Team X X

IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing2012/display.cfm?hid=22&1D=7797&Name=Good ... 1/28/2013
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Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Neonatologist X X
Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident X X
Other X X

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there, Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Aeasures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa
. i Acute Care How to Read and Understand Staffing Plans
2013 Plans 2C
2012 Reports Adult Medical / Surgical Combined - Orthopedic
258 Hospital Licensed Beds
2011 Reports
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 20,57
A wiell-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift .
Direct Caregivers Scheduled Hours L ! i Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RH 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.19
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 646
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.07
% Difference|  14.22%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions CAPD Peritoneal Dialysis RN's start IV's RN's do Bipap

teach to patients RN's & CHA's do glucometer reading

Skills Shift Coverage ) A »
) ) Patient Care Directors have 24 hr accountability High
Day  Evening Might | o of yon-english speaking patients
Unit Hurse Management X X
Staff Educator
Clinical Hurse Specialist X Other Team Members:
Unit Clerical Support X X X Interpreter Services 24 X 7 Patient Advocate/ Patient
111 Patient Observer X X X Rights Officer
Admissions Nurse X
Patient Transport Team X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=22&ID=7800&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X There are many variables to consider in establishing
— safe, efficiently staffed hospital units, Patient care
Hutritionist X N i
units differ based upon the types of patients cared
Rehab Activities (OT, PT, Speech) X for on a given unit, and the way in which care is
Clinical Pharmacist X X X organized and delivered there. Education and
experience levels of unit staff, support from nurse
Licensed Social Services / Case X educators and nurse managers also factor into unit

Management staffing decisions, as does the unique characteristics

Spiritual Services X and mission of each hospital. ILis also important to
look at patient cutcomes (including fall rates,

Hospitalist / NP / PA X X X )

pressure ulcer rates, and Hospital Compare measures
Intensivist / Heonatologist X X X related to heart attack care, heart failure care,
Horsing Student X X pneumonia care and surgical care) in the Performance

= Measures section of PatientCarelink.
Recreation / Milieu Therapist

Intern / Resident X X X

Other X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Assocfation (MHA)

and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap
) About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans 3A
2012 Reports Adult Medical - Cardiac
258 Hospital Licensed Beds
2011 Reports
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 25,04
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Repofts depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours L 10“ Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00
Evening Shift
RN 3pm-tipm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 1.50
Plan / Budgeted Direct WHPPD 779
{Worked Hours Per Patient Day) )
Plan / Budgeted Direct WHPPD 5.7
(Worked Hours Per Patient Day) )
Actual Worked Hours Per Patient Day 755
% Difference -3.08%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Telemetry post procedure cardiac cath patients

Peritoneal dialysis RN's start IV's RN's run cardiac drips
(example: dobutamine) RN's & CHA's do glucometer
readings High % of non-english speaking patients

Unit Hurse Management X % Patient Care Director has 24hr accountability

Skills Shift Coverage

Day  Evening Hight

Staff Educator

Clinical Hurse Specialist X

Unit Clerical Support X X X Other Team Members:

1:1 Patient Observer X X Interpreter 24 X 7 Patient Advocate/Patient Rights
Officer

Admissions Hurse X

Patient Transport Team X X

IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing2012/display.cfm?hid=22&ID=7801&Name=Good ... 1/28/2013
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Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident X X

Other X

D The list of caregivers in these boxes were provided to all

hospitals.

Orpanization of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa .
Acute Care How to Read and Understand Staffing Plans
2013 Plans 3B
2012 Reports Adult Medical / Surgical Combined - Cardiac
258 Hospital Licensed Beds
2011 Reports
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 21,92
A well-staffed unit is not only defined by the number of caregivers Day: a
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQs About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours " Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN Jam-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00
Evening Shift
RM 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel Ipm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7,65
s 6O
(Worked Haours Per Patient Day)
Plan / Budgeted Direct WHPPD 265
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.42
% Difference -3.01%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Respiratory Telemetry Patients COPD Pneumonia RH's
Skills Shift Coverage start IV's RM's do own Bipap Teaching to patients RN's

& CHA's do glucometer readings High % non-english

Pay  Evening MNight [ ¢o,ing patients Patient Care Director has 24hr

Unit Hurse Management X X accountability

Staff Educator

Clinical Hurse Specialist X

Unit Clerical Support X X X Other Team Members:

1:1 Patient Observer X . X Intrepeter 24 X 7 Patient Advocate/Human Rights
: Officer

Admissions Hurse X

Patient Transport Team X X

IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing2012/display.cfm?hid=22&1D=7798&Name=Good ... 1/28/2013
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Maonitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case %

Management

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident X X X
Other X

D The list of caregivers in these boxes were provided to all

hospitals.

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient cutcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

% 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive




PatientCareLink Page 1 of 2

CareLink

Home - Hospital Data : Staffing Plans & Reports -~ 2012 Reports - Good Samaritan Medical Center » Good Samaritan Medical Center - 4A

Good Samaritan Medical Center - 4A

Staffing Plans & Reportsa
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About
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Improving
Patient Care

Workforce

Acute Care How to Read and Understand Staffing Plans
2013 Plans 4A
2012 Reports Adult Medical / Surgical Combined - Oncology
St feporis 258 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 24.76
A0
A well-staffed unit is not only defined by the number of caregivers Day:
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 5.00 | 5.00 | 5.00 [ 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 1pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD .43
(Worked Hours Per Patient Day) )
Plan / Budgeted Direct WHPPD .43
(Worked Hours Per Patient Day) "
Actual Worked Hours Per Patient Day 7.34
% Difference|  14.15%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Chemotherapy RN's start IV's RN's do Bipap teaching to

patients RN's & CHA's dp glucometer readings Pain

Sklls Shift Coverage it ) : ) )
control infusions - including epidurals Patient Care

Day  Evening Hight | pjjector has 24hr accountability

Unit Nurse Management X X

Staff Educator

Clinical Hurse Specialist X Other Team Members:

Unit Clerical Support X X X Interpreter 24 X 7 Patient Advocate/Human Rights
1:1 Patient Observer X X X Otficer

Admissions Hurse X

Patient Transport Team X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=22&ID=7799&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Respoinse Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Servi X
Hospitalist / HP / PA X X
Intensivist / Neonatologist X X
Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident X X
Other X

D The list of caregivers in these boxes were provided to all

hospitals,

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Good Samaritan Medical Center - 4B

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans 4B
2012 Reports Behavioral Health - Adult - Gerialtrics
it fenacts 258 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Humber of Patients Per (413
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports X
included in the team, but by the carefully chosen members of each team
2006 Regorts depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours " Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 2,00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.04
(Worked Hours Per Patient Day) i
Plan / Budgeted Direct WHPPD 2.04
(Worked Hours Per Patient Day) )
Actual Worked Hours Per Patient Day 1.77
% Difference 10.37%
Click here for more information
Additional Care Team Members Additional Unit Information;
Click here for Care Team Member definitions Sr. Behavorial Unit

Skills Shift Coverage

Day Evening Hight

Unit Hurse Management X X Other Team Members:

Staff Educator Interpreter 24 X 7 Patient Advocate/Human Rights
Clinical Hurse Specialist X Officer

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport. Team X X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=22&1D=7794&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care

Monitor Technician

Rapid Response Team X X X units differ based upon the types of patients cared
Respiratory Therapy Support X X X for on a given unit, and the way in which care is
. organized and delivered there. Education and

Hutritionist X 7 .

experience levels of unit staff, support from nurse
Rehab Activities (OT, PT, Speech) X educators and nurse managers also factor into unit
Cliftical Phanniaclse X X X staffing decisions, as does the unique characteristics

and mission of each hospital. It is also important to
Licensed Social Services / Case X look at patient outcomes (including fall rates,

ageme : 2z
Management pressure ulcer rates, and Hospital Compare measures

Spiritual Services X related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

Hospitalist / NP / PA X X X

Intensivist / Heonatologist X X X

Hursing Student

Recreation / Milieu Therapist X

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all

hospitals,

) { PatientCareLink is a joint effort of the Massachusetts Hospital Assocfation (MHA)
Oreantzation of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Good Samaritan Medical Center - ICU

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQ's About Staffing Plans

Performance Measures

Acute Care
IcU

Adult Critical Care - Medical / Surgical Combined

258 Hospital Licensed Beds

Date of Services Budgeted: FY 2012

A well-staffed unit is not only defined by the number of caregivers

included in the team, but by the carefully chosen members of each team

depending upon the needs of each patient and the unit overall.

How to Read and Understand Staffing Plans

Average Humber of Patients Per

12.48
Day:

Number of Staff

Shift
Direct Caregivers Scheduled Hours Lr|11‘gtl Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Evening Shift
RN Jpm-11pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Might Shift
RN {1pm-7am 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00

Plan / Budgeted Direct WHPPD

13.39
(Worked Hours Per Patient Day)
Plan / Budgeted Direct WHPPD

13.39

(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 13.91

% Difference 3.88%,

Additional Unit Information:

Additional Care Team Members
Click here for Care Team Member definitions
Skills shift Coverage
Day  Evening Hight

Unit Murse Management X X
Staff Educator
Clinical Nurse Specialist X
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Hurse X
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X

RN's start [V's RN's utilize bedside glucometers
Mechanical ventilation Hemodynamic monitoring
Temporary pacemakers High acuity High ' of non-
english speaking patients Patient Care Director 24 hr
accountability

Other Team Members:

Interpreter 24 X7 Patient Advocate/Human Rights
Officer Patient Care Tehnician for equipment

http://www.patientcarelink.org/staffing2012/display.cfm?hid=22&ID=7796&Name=Good ... 1/28/2013
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Respiratory Therapy Support X X X There are many variables Lo consider in establishing
Hutritionist X safe, efficiently staffed hospital units. Patient care
— N units differ based upon the types of patients cared
Rehab Activities (QOT, PT, Speech) X X . - .
for on a given unit, and the way in which care is
Clinical Pharmacist X X X organized and delivered there, Education and
: P s 2xperience lev it staff, sup om se
Licensed Social Services / Case » experience levels of unit staff, support ho.n numf
Management eduglurs ar.md nurse managers also factor into Umt»
staffing decisions, as does the unique characteristics
Spiritual Services X and mission of each hospital. It is also important to
Hospitalist / NP / PA X X X look at patient outcomes (including fall rates,
. - _ pressure ulcer rates, and Hospital Compare measures
Intensivist / Neonatologist X X X N
= related to heart attack care, heart failure care,
Mursing Student pheumonia care and surgical care) in the Performance
Recreation / Milieu Therapist Measures section of PatientCarelLink.
Intern / Resident X X X
Other X

D The list of caregivers in these boxes were provided to all

hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
O wonof § and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved, Website designed by Boston Interactive
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Home - Hospital Data ~ Staffing Plans & Reports + 2012 Reports - Good Samaritan Medical Center » Good Sanaritan Medical Center - Horcap

Good Samaritan Medical Center - Norcap

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Norcap
2012 Reports Behavioral Health - Adult - Substance Abuse
58 Hospital Licensed Beds
oT—— 258 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Humber of Patients Per 39.10
667 Reports A well-staffed unit is not only defined by the number of caregivers Day: .
epor!
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
. Shift
Direct Caregivers Scheduled Hours fon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH Jam-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel Tam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 3.0
A0
(Worked Hours Per Patient Day)
Plan / Budgeted Direct WHPPD 505
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 4.17
% Difference|  36.72%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Subtance Abuse In & Out Patient

shift Coverage

ills

Day Evening HNight

Unit Nurse Management X Other Team Members:

Staff Educator Physician Clinical Evaluators Substance Abuse
Counselors Clinicians Interpreter Patient
Advocate/Human Rights Officer

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer

Admissions Hurse

Patient Transport Team

http://www.patientcarelink.org/staffing2012/display.cfm?hid=22&ID=7795&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Nutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X
Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / HP / PA X X
Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all

hospitals,

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital, 1Lis also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
preumonia care and surgical care) in the Performance
Neasures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.
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About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Good Samaritan Medical Center - 2B

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans 2B
2012 Reports Adult Medical / Surgical Combined
r : o
2011 Reports 258 Hospital Licensed Beds
2010 Reports
= Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 27.19
A weell-staffed unit is not only defined by the number of caregivers Day: !
2007 Reports < :
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
hift
Direct Caregivers Scheduled Hours LZnnH Mon | Tues | Wed | Thurs | Fri Sat Sun
gth
Day Shift
RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11ipm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RH 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.75
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD .75
(Worked Hours Per Patient Day) v
Actual Worked Hours Per Patient Day 8.22
% Difference| 21.78%
Click here for more information
Additional Care Team Members Additional Unit Information:

Click here for Care Team Member definitions

Skills Shift Coverage

Day Evening Night

Unit Nurse Management X X

Staff Educator

Clinical Hurse Specialist X

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
11 Patient Observer X X X units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and

Unit Clerical Support X X

Admissions Hurse

Patient Transport Team X X

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=22&1D=6973&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access experience levels of unit staff, support from nurse
eritar Technich educators and nurse managers also factor into unit
lomitorTechniclan staffing decisions, as does the unique characteristics

Rapid Response Team X X X and mission of each hospital. It is also important to

Respiratory Therapy Support X X X look at patient outcomes (mdt»ldmg fall rates,

pressure ulcer rates, and Hospital Compare measures

Hutritionist X related to heart attack care, heart failure care,

Rehab Activities (OT, PT, Speech) X pneumonia care and surgical care) in the Performance

— - Measures section of PatientCarelink,

Clinical Pharmacist X X X

Licensed Social Services / Case X

Management

Spiritual Services X X X

Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Nursing Student X X

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

) £ALIOA © | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa
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About
PatentCareLink |

Acute Care How to Read and Understand Staffing Plans
2013 Plans 2C
2012 Reports Adult Medical / Surgical Combined - Orthopedic
2011 Reports 258 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports.
2008 Reports Average Number of Patients Per 15.01
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours L:‘:‘OU Mon | Tues | Wed | Thurs | Fri Sat Sun
gth
Day Shift
RH 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD .44
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD i
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8.50
% Difference|  14.25%
Click here for more information
Additional Care Team Members Additional Unit Information;

Click here for Care Team Member definitions

Skills Shift Coverage

Day  Evening Might

Unit Nurse Management X X

Staff Educator

Clinical Nurse Specialist

There are many variables to consider in establishing
sale, efficiently staffed hospital units. Patient care
1:1 Patient Observer X X X units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and

Unit Clerical Support X X

Admissions Nurse

Patient Transport Team X X

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=22&ID=6976&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access experience levels of unit staff, support from nurse

Stor Techmicl educators and nurse managers also factor into unit
Monitor Technician staffing decisions, as does the unique characteristics
Rapid Response Team X X X and mission of each hospital. It is also important to

() i 38 (i) il o5
Respiratory Therapy Support X X X look at patient outcomes (mclL-:dmg fall rates,
pressure ulcer rates, and Hospital Compare measures
Hutritionist X related to heart attack care, heart failure care,
Rehab Activities (OT, PT, Speech) X pneumonia care and surgical care) in the Performance
. - Measures section of PatientCareLink.

Clinical Pharmacist X X X
Licensed Social Services / Case X
Management
Spiritual Services X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist
Nursing Student X X
Recreation / Milieu Therapist
Intern / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

( W Zalon ¢ and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports - 2011 Reports - Good Samaritan Medical Center » Good Samaritan Medical Center - 34

Good Samaritan Medical Center - 3A

Staffing Plans & Reportsa
Acute Care

2013 Plans 3A

2012 Reports Adult Medical - Cardiac

2011 Reports 258 Hospital Licensed Beds

2010 Reports
Date of Services Budgeted: FY 2011

2009 Reports

2008 Reports

2007 ReBBHES A well-staffed unit is not only defined by the number of caregivers
included in the team, but by the carefully chosen members of each team

2006 Reports depending upon the needs of each patient and the unit overall.

FAQ's About Staffing Plans

Performance Measures

How to Read and Understand Staffing Plans

Average Number of Patients Per

28.0
Day: 803

Humber of Staff

s Shift ) .
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN Jam-3pm 8,00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.83
(Worked Hours Per Patient Day) -
Plan / Budgeted Direct WHPPD 43
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8.95
% Difference|  31.04%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night
Unit Nurse Management X X
Staff Educator
Clinical Hurse Specialist X
- = There are many variables to consider in establishing
Unit Clerical Support X X safe, efficiently staffed hospital units, Patient care
1:1 Patient Observer X X X units differ based upon the types of patients cared
. for on a given unit, and the way in which care is
Admissicns Hurse y " 2
organized and delivered there. Education and
Patient Transport Team X X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=22&ID=6977&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access experience levels of unit staff, support from nurse

- — educators and nurse managers also factor into unit
Monitor Technician . - . i s

staffing decisions, as does the unique characteristics
Rapid Response Team X X X and mission of each hospital. It is also important to
Respiratory Therapy Support X X X look at patient outcomes (mclt.)dlng fall rates,
pressure ulcer rates, and Hospital Compare measures
Hutritionist X related to heart attack care, heart failure care,
Rehab Activities (OT, PT, Speech) X pheumonia care and surgical care) in the Performance
— - Measures seclion of PatientCareLink.

Clinical Pharmacist X X X
Licensed Social Services / Case M
Management
Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist
Hursing Student X X
Recreation / Milieu Therapist
Intern / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orvanreal o « | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Glossary of Health Care Terms | Seareh Keyword [ S
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PatientCareLink D By Stories Patient Care OFEUES & Families

Home - Hospital Data » Staffing Plans & Reports ~ 2011 Reports =~ Good Samaritan Medical Center » Good Samaritan Medical Center -

Good Samaritan Medical Center - 3B

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans 3B
2012 Reports Adult Medical / Surgical Combined - Cardiac
R . .
2011 Reports 258 Hospital Licensed Beds
2010 Report
= Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 27.56
A well-staffed unit is not only defined by the number of caregivers Day: P
2007 Reports . 5
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
i i
Performance Measures ymberof Staff
hift
Direct Caregivers Scheduled Hours shi Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 [ 6.00 | 6.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 [ 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.6¢
OO0
(Worked Hours Per Patient Day)
Plan / Budgeted Direct WHPPD 8
(Worked Hours Per Patient Day) 0
Actual Worked Hours Per Patient Day 8.55
% Difference|  28.38%
Click here for more information
Additional Care Team Members Additional Unit Information;

Click here for Care Team Member definitions

Skills Shift Coverage

Day Evening Night

Unit Nurse Management X X

Staff Educator

Clinical Murse Specialist X

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
1:1 Patient Observer X ¥ X units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and

Unit Clerical Support X X

Admissions Hurse

Patient Transport Team X X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=22&ID=6974&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access experience levels of unit staff, support from nurse

- - educators and nurse managers also factor into unit
Monitor Technician . s : i .

staffing decisions, as does the unique characteristics
Rapid Response Team X X X and mission of each hospital. It is also important to
Respiratory Therapy Support X X X look at patient outcomes (mdgd!ng fall rates,
pressure ulcer rates, and Hospital Compare measures
Hutritionist X related to heart attack care, heart failure care,
Rehab Activities (OT, PT, Speech) X pneumonia care and surgical care) in the Performance
— - Measures section of PatientCareLink,

Clinical Pharmacist X X X
Licensed Social Services / Case X
Management
Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist
Nursing Student X X
Recreation / Milieu Therapist
Intern / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCarelLink. All rights reserved, Website designed by Boston Interactive
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Glossary of Health Care Terms I Search Keywords.. | .
Patient /T
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Home - Hospital Data » Staffing Plans & Reports -~ 2011 Reports - Good Samaritan Medical Center » Good Samaritan Medical Center -

Good Samaritan Medical Center - 4A

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans 4A
2012 Reports Adult Medical / Surgical Combined - Oncology
2011 Reports 258 Hospital Licensed Beds
2010 Reports
€ Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 23,60
A well-staffed unit is not only defined by the number of caregivers Day: |
2007 Reports X .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night. Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.74
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 6.74
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8.07
% Difference|  19.73%
Click here for more information
Additional Care Team Members Additional Unit Information;

Click here for Care Team Member definitions

Skills Shift Coverage

Day  Evening Might

Unit Hurse Management X X

Staff Educator

Clinical Nurse Specialist X

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
1:1 Patient Observer X X X units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and

Unit Clerical Support X X

Admissions Nurse

Patient Transport Team X X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=22&ID=6975&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X
Respiratory Therapy Support X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X
Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / HP / PA X
Intensivist / Heonatologist

Nursing Student X
Recreation / Milieu Therapist

Intern / Resident X

Other

D The list of caregivers in these boxes were provided to all

hospitals,

Page 2 of 2

experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pheumonia care and surgical care) in the Performance
Measures section of PatientCarelink,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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PatientCareLink
Home - Hospital Data » Staffing Plans & Reports -~ 2011 Reports ~ Good Samaritan Medical Center » Good Samaritan Medical Center - 4

Good Samaritan Medical Center - 4B

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans 4B
2012 Reports Behavioral Health - Adult - Geriatrics
59 Hoeni icensa
2011 Reports 258 Hospital Licensed Beds
2010 Reports
= Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 12,70
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports )
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
N f Staf|
Performance Measures mberof staff
Shift
Direct Caregivers Scheduled Hours & Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 ] 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 [ 1.50
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00
Plan / Budgeted Direct WHPPD 7.54
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 254
(Worked Hours Per Patient Day) a
Actual Worked Hours Per Patient Day 8.45
% Difference| 12.07%
Additional Care Team Members | Additional Unit Information; I

Click here for Care Team Member definitions

Skills Shift Coverage

Day  Evening Hight | Other Team Members: I

Unit Milrse Management X Hall Monitor 5-9pm X 7 evenings

Staff Educator

Clinical Hurse Specialist X

Unit Clerical Support X X

1:1 Patient Observer

Admissions Hurse

Patient Transport Team X X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=22&ID=6970&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Respoise Team X
Respiratory Therapy Support X
Nutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X
Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / NP / PA X
Intensivist / Neonatologist

Mursing Student

Recreation / Milieu Therapist X
Intern / Resident X
Other X

D The list of caregivers in these boxes were provided to all

hospitals.

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital, It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
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CareLink it
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Home - Hospital Data » Staffing Plans & Reports ~ 2011 Reports = Good Samaritan Medical Center » Good Samaritan Medical Center - ICU

Good Samaritan Medical Center - ICU

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans ICU
2012 Reports Adult Critical Care - Medical / Surgical Combined
- . )
2011 Reports 258 Hospital Licensed Beds
2010 Reports
= Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 12.43
A well-staffed unit is not only defined by the number of caregivers Day: !
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
. Shift
Direct Caregivers Scheduled Hours Larigth Mon | Tues | Wed | Thurs| Fri Sat Sun
ne
Day Shift
RH 7am-3pm 8.00 8.00 | 8.00 | 8.00 | 8.00 | 8.00 | 8.00 | 8.00
Evening Shift
RN 3pm-11pm 8.00 8.00 | 8.00 | 8.00 | 8.00 | 8.00 | 8.00 | 8.00
Hight Shift
RN f1pm-7am 8.00 8.00 | 8.00 | 8.00 | 8.00 | 8.00 | 8.00 | 8.00
Plan / Budgeted Direct WHPPD 15.40
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 15.40
(Worked Hours Per Patient Day) >
Actual Worked Hours Per Patient Day 15.85
% Difference 2.92%
Additional Care Team Members I Additional Unit Information: |

Click here for Care Team Member definitions

Skills Shift Coverage

Day Evening Night | Other Team Members: |

Unit Nurse Management X X patient Care Technician

Staff Educator

Clinical Hurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X .
There are many variables to consider in establishing
IV Therapy Team / Line Access safe, efficiently staffed hospital units, Patient care
Monitor Technician units differ based upon the types of patients cared
R for on a given unit, and the way in which care is
Rapid Response Team X X X o a4

organized and delivered there. Education and

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=22&1D=6972&Name=Good ... 1/28/2013
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Respiratory Therapy Support X X X experience levels of unit staff, support from nurse
Nutritionist X educémrs ar_](? nurse managers also factor into um%

staffing decisions, as does the unique characteristics
Rehab Activities (OT, PT, Speech) X and mission of each hospital. It is also important to
Clinical Pharmacist X X X look at patient outcomes (including fall rates,

- - - pressure ulcer rates, and Hospital Compare measures
Licensed Social Services / Case } .
X related to heart attack care, heart failure care,

Management . . .

pheumonia care and surgical care) in the Performance
Spiritual Services X X X Measures section of PatientCarelink.
Hospitalist / HP / PA X X
Intensivist / Neonatologist X X X
Hursing Student
Recreation / Milieu Therapist
Intemn / Resident X X X
Other X

L__] The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Orga nol | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Good Samaritan Medical Center - Norcap

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Norcap
2012 Reports Behavioral Health - Adult - Substance Abuse
2011 Reports 258 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Humber of Patients Per 39,78
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
) Shift )
Direct Caregivers Scheduled Hours | s Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Mental Health Counselor 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RM 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
ental Health Counselor 3pm-1ipm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 ] 3.00 | 3.00 | 3.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 3.01
(Worked Hours Per Patient Day) )
Plan / Budgeted Direct WHPPD 3.01
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 4.71
% Difference| 56.48%
Click here for more information
Additional Care Team Members I Additional Unit Information: |
Click here for Care Team Member definitions
Skills Shift Coverage
Day [Evening Might r Other Team Members: I
Unit. Nurse- Management X Physician Clincial Evaluators Substance Abuse
Staff Educator Councelors Clinicians Driver

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer

Admissions Hurse

Patient Transport Team

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=22&ID=6971&Name=Good ... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / NP / PA

Intensivist / Neonatologist

Mursing Student

Recreation / Milieu Therapist

Intern / Resident

Other

X

I:] The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

and the Organization of Nurse Leaders, MA-RI.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports ~ 2010 Reports -~ Good Samaritan Medical Center » Good Samaritan Medical Center -

Good Samaritan Medical Center - 2B

Staffing Plans & Reportsa Acute Care
2013 Plans 8
Adult Medical / Surgical Combined
2012 Reports 258 Hospital Licensed Beds
2011 Reports
A H f Patients Per
2010 Reports Date of Services Reported: FY 2010 e Umee orraens e 2600
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lc‘wth NMon | Tues | Wed | Thurs| Fri Sat Sun
L4006 Repotts g
's Abo L .
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 6.00 | 6,00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Evening Shift
RN 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-tipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 64
(Worked Hours Per Patient Day) Bert
Actual Worked Hours Per Patient Day 6.57
% Difference -5.33%
Click here for more information
Additional Care Team Members Additional Unit Information:

Click here for Care Team Member definitions

Skills Shift Coverage

Day Evening Night

Unit Nurse Management X

Staff Educator

Clinical Nurse Specialist X
Unit Clerical Support X X
1;1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Nutritionist X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=22&ID=6353&Name=Good ... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Nursing Student X X
Recreation / Milieu Therapist

Intern / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)

i on o and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing2010/display.cfm?hid=22&ID=6353&Name=Good ... 1/28/2013




PatientCareLink

o
? Glossary of Health Care Terms | Seardh Kayuord:
’

Patient (7
(/a I'eLlnk About 1‘ Spi | Success Improving
PatientCarcLink (DA Stories Patient Care Workforce
2
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Good Samaritan Medical Center - 2C

Staffing Plans & Reportsa Acute Care
2C
Adult Medical / Surgical Combined - Orthopedic

2013 Plans

Page 1 of 2

For Paﬁén
& Families

012 Reperts 258 Hospital Licensed Beds
2011 Reports
Average Number of Patients Per 3
2010 Reports Date of Services Reported: FY 2010 S PR |
2009 Reports ay
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lerl\lgr:h Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel Zam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Evening Shift
RN 3pm-1ipm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6,00 | 6.00 | 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 ] 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7.08
(Worked Hours Per Patient Day) e
Actual Worked Hours Per Patient Day 6.90
% Difference -2.54%
Additional Care Team Members r Additional Unit Information:

Click here for Care Team Member definitions

Skills Shift Coverage

Day Evening Hight

Unit Nurse Management X

Staff Educator

Clinical Murse Specialist X
Unit Clerical Support X X
1:1 Patient Observer *x X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/staffing201 0/display.cfm?hid=22&ID=6356&Name=Good ..

. 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case M

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
intensivist / Neonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

¢ ¢ nceid and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Good Samaritan Medical Center - 3A

Fol: Patienﬁ:
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Staffing Plans & Reportsa Acute Care
2013 Plans 3A
Adult Medical - Cardiac
2012 Reports 258 Hospital Licensed Beds
2011 Reports
Average Number of Patients Per
2010 Reports Date of Services Reported: FY 2010 verage tum Dr? Atlenls et 27.13
2009 Reports. ay:
2008 Reports
Number of Staff
2007 Reports
Shift .
2006 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQ's About Staffing Plans Day Shift
2
Performance Measures RN 7am-3pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Unlicensed Assistive Personnel Zam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN Jpm-11pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2,00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 2,65
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 7.30
% Difference -4,58%
Additional Care Team Members r Additional Unit Information: I

Click here for Care Team Member definitions

Cuck nere 1or Lare 1 cdi s e ————=

Skills Shift Coverage

Day Evening MNight

Unit Nurse Managerment X X

Staff Educator

Clinical Nurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

|V Therapy Team / Line Access

Nonitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hulritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/ staffing2010/display.cfm?hid=22&ID=63 57&Name=Good ... 1/28/2013
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Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intemn / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink fs a joint effort of the Massachusetts Hospital Association (MHA

O f and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Staffing Plans & Reportsa Acute Care
2013 Plans 38
Adult Medical / Surgical Combined - Cardiac
2012 Reports 258 Hospital Licensed Beds
2011 Reports
Average N - of Patients Per
2010 Reports Date of Services Reported: FY 2010 verase ”m";; of Patients Per | 3 41
2009 Reports y:
2008 Reports
Humber of Staff
2007 Reports
Shift : "
2006 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQ's About Staffing Plans Day Shift
E
Performance Measures RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN Jpm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.62
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 7.30
% Difference 7.04%
Click here for more information
Additional Care Team Members r Additional Unit Information: J

Click here for Care Team Member definitions

Skills
Pay  Evening HNight
Unit Hurse Management X
Staff Educator
Clinical Hurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

http://www.patientcarelink.org/stafﬁng20 10/display.cfm?hid=22&ID=63 54&Name=Good ... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case M

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Nursing Student X X
Recreation / Milieu Therapist

Intern / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Oegants a and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
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Good Samaritan Medical Center - 4A

Staffing Plans & Reportsa Acute Care
2013 Plans 4A
Adult Medical / Surgical Combined - Oncology
2012 Reports 258 Hospital Licensed Beds
2011 Reports
Humber of Patients Per
2010 Reports Date of Services Reported: FY 2010 Average Hum Dero atEnts el 24.09
2009 Reports. ay:
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQs About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | z.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 7:15
% Difference 8.01%
Click here for more information
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions
Skills shift Coverage

Day Evening HNight

Unit Nurse Management X

Staff Educator

Clinical Murse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X

Admissions Hurse

pPatient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

http://www.patientcarelink.org/stafﬁngZO1 O/display.cfm‘?hid=22&ID=6355&Name=Good .. 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Oran kol and the Organization of Nurse Leaders, MA-RI.

| Terms ft Conditions | Sitemap
‘ About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login
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Staffing Plans & Reportsa Acute Care
2013 Plans 48
Behavioral Health - Adult - Geriatrics
2012 Reports 258 Hospital Licensed Beds
2011 Reports
Average Number of Patients Per
2010 Reports Date of Services Reported: FY 2010 Werse s[ (?f atients el 15.21
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel Zam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN Jpm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 ] 3.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00
Hight Shift
RH 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.82
(Worked Hours Per Patient Day) >
Actual Worked Hours Per Patient Day 7.67
% Difference 12.46%
Additional Care Team Members l Additional Unit Information:
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Wight r Other Team Members: J

Uit Nuirse Managerment X Activity Aide Hall Monitor

Staff Educator

Clinical Nurse Specialist X

Unit Clerical Support X X

1;1 Patient Observer

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Nutritionist X

http://www.patientcarelink.org/ staffing2010/display.cfm?hid=22&ID=635 0&Name=Good ... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist. X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / HP / PA X X X
Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist X

Intern / Resident X X X
Other X

D The list of caregivers in these boxes were provided to all
hospitals.

{ m patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

O . | and the Organization of Nurse Leaders, MA-RI.

Terms f Conditions | Sitemap

About PatientCareLink | For patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports ~ 2010 Reports - Good Samaritan Medical Center » Good Samaritan Medical Center - 1CU

Good Samaritan Medical Center - ICU

Staffing Plans & Reportsa Acute Care
2013 Plans IcU
Adult Critical Care - Medical / Surgical Combined
2012 Reports 258 Hospital Licensed Beds
2011 Reports
Average Numt Patients Per
2010 Reports Date of Services Reported: FY 2010 Verge-Rum )Der (_){ atients ber 12.48
2009 Reports. ay:
2008 Reports
Humber of Staff
2007 Reports,
Shif
2006 Reports Direct Caregivers Scheduled Hours Lo \OKLh Mon | Tues | Wed | Thurs | Fri Sat Sun
ngl
's About Staff L .
FAQ's About Staffing Plans Day Shift
Performance Measures RH 7am-3pm 8.00 8.00 | 8.00 | 8.00 | 8.00 | 8.00 | 8.00 | 8.00
Evening Shift
RH 3pm-1ipm 8.00 8.00 | 8.00 | 8.00 | 800 | 8.00 | 8.00 | 8.00
Hight Shift
RN 11pm-7am 8.00 8.00 | 8.00 | 8.00 | 8.00 | 8.00 | 8.00 ] 8.00
Plan / Budgeted Direct WHPPD 155
(Worked Hours Per Patient Day) e
Actual Worked Hours Per Patient Day 14.04
% Difference -8.53%
Click here for more information
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions
Skills Shift Coverage

Day Evening Might r Other Team Members:

Unit Nurse Management A Patient Care Technician

Staff Educator

Clinical Nurse Specialist X
Unit Clerical Support X X
1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (QT, PT, Speech) X
Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

http://www.patientcarelink.org/ staffing201 0/display.cfm?hid=22&1D=63 52&Name=Good ... 1/28/2013
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Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Heonatologist X X X

Hursing Student

Recreation / Milieu Therapist

Intem / Resident X X X

Other X

[_—_]The list of caregivers in these boxes were provided to all
hospitals.

| patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
onteational ) and the Organization of Nurse Leaders, MA-RI.

[ Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data ~ Staffing Plans & Reports ~ 2010 Reports » Good Samaritan Medical Center » Good Samaritan Medical Center - Horcap

Good Samaritan Medical Center - Norcap

Staffing Plans & Reportsa Acute Care
2013 Plans Norcap
Behavioral Health - Adult - Substance Abuse
2012 Reports 258 Hospital Licensed Beds
2011 Reports
Average Number of Patients P
2010 Regorts Date of Services Reported: FY 2010 verse ;r o ratients et 37.54
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Le|‘1gth Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans .
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN Jpm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 3.19
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 4,20
% Difference|  31.66%
Click here for more information
Additional Care Team Members | Additional Unit Information: /l
Click here for Care Team Member definitions
Skills Shift Coverage
Day Evening Night r Other Team Members: J
Unit Nurse Management X Physician Cllinical Evaluators Substance Abuse
Staff Educator Councelors Clinicians

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Palient Observer

Admissions Hurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Nutritionist

http://www.patientcarelink.org/staffing201 0/display.cfm?hid=22&ID=6351&Name=Good ... 1/28/2013
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Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / NP / PA X X

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other X

I:l The list of caregivers in these boxes were provided to all
hospitals.

i patientCareLink is a joint effort of the Massachusetts Hospital Association MHA

O onof | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports ~ 2009 Reports Good Samaritan Medical Center » Good Samnaritan Medical Center - 2B
Hospital Data ’ .
— Good Samaritan Medical Center - 2B
Staffing Plans & Reportsa Acute Care
2013 Plans 28
Adult Medical / Surgical Combined
2012 Reports
2011 Reports Average Number of Patients Per
Date of Services Reported: FY 2009 ks 25.60
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours o Mon | Tues | Wed |Thurs| Fri | Sat | Sun
>ngth
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Performance Neasures Unlicensed Assistive Personnel Zam-3pm 8.00 | 2.00 | 200 ] 2.00 | 200 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 [ 6.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.55
g
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 6.26
% Difference -4.32%
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions Rn's start IV's RNs do Bipap Teaching to Patients RN's
Sills shift Coverage & CHA's do Glucometer readings Hurse Management
has 24 hr accountability Post-OP care of ages 8 and
Day Evening Hight older
Unit Hurse Management X
Staff Educator
Clinical Nurse Specialist X X Other Team Members:
Unit Clerical Support X X X Interpreter Services Patient Advocate
1:1 Patient Observer X X X
Admissions Hurse X
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X

http://www.patientcarelink.org/stafﬁngO8a/display.cfm?hid=22&ID=2440&Name=Good S... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X

Hospitalist / NP / PA X X X

Intensivist. / Neonatologist

Hursing Student X X

Recreation / Milieu Therapist

Intern / Resident X

Other X X

L—_l The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

O - aol | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports = 2009 Reports Good Samaritan Medical Center » Good Samaritan Medical Center - 2C

Good Samaritan Medical Center - 2C

Staffing Plans & Reportsa Acute Care
2013 Plans pie
Adult Medical / Surgical Combined - Orthopedic
2012 Reports
2011 Reports Average Number of Patients Pe
Date of Services Reported: FY 2009 werage Number of Patients Per 24.40
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Le lgth Mon | Tues | Wed | Thurs | Fri Sat Sun
of
2006 Reports
Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8,00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
PeFformance Measiires Unlicensed Assistive Personnel 7am-3pm 8.00 | 2.00 | 2.00 | 2.00 | 2.00]2.00 200 2.00
Evening Shift
RN 3pm-1ipm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RH 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.21
(Worked Hours Per Palient Day) :
Actual Worked Hours Per Patient Day 6.53
% Difference 5.19%
Click here for more information
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions Orthopedics CAPD Peritoneal Dialysis RN's start [Vs
skills Shift Coverage RN's do BlpapA!eachmg to patients High % of non
) English speaking patients RN's & CHA's do glucometer
Day  Evening HMight | 1oqgings Hurse Management has 24 hr accountability
Unit Hurse Management X
Staff Educator
Clinical Nurse Specialist X X r Other Team Members:
Unit Clerical Support X X X Interpreter Services Patient Advocate
1:1 Patient Observer X X X
Admissions Murse X X
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/stafﬁngO8a/display.cfm?hid=22&ID=2443&Name=Good S... 1/28/2013
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Clinical Pharmacist X

Licensed Social Services / Case X

Management

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Heonatologist

Hursing Student X X
Recreation / Milieu Therapist

Intern / Resident X

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

O stion of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports 2009 Reports ~ Good Samaritan Medical Center » Good Samaritan Medical Center - 3A

Good Samaritan Medical Center - 3A

Staffing Plans & Reportsa Acute Care
2013 Plans 3A
Adult Medical - Cardiac
2012 Reports
2011 Reports Average Number of Patients P
Date of Services Reported: FY 2009 Erage NUMDEEOlEalichis #e0 26.77
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
gth
2006 Reports
Day Shift
FAQs About Staffing Plans
RM 7am-3pm 8.00 6.50 | 6.50 | 6.50 | 6.50 | 6.50 | 6.50 | 6.50
Berformance easures Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-1ipm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 730
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 7.03
% Difference -3.67%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Telemetry Post procedure cardiac cath patients
Skills shift Coverage Peritoneal Dialysis RN's start IV's Run cardiac drips -
) ) .1, dobutamine High % of non-English speaking
Day  Evening Might | haients RN & CHA's do glucometer readings Murse
Unit Hurse Management X X Management has 24 hr accountability
Staff Educator
Clinical Nurse Specialist X X
Unit Clerical Support X X X Other Team Members: J
1:1 Patient Observer b4 X X Interpreter Services Patient Advocate
Admissions Hurse X X
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X

http://www.patientcarelink.org/staffmg08a/display.cfm?hid=22&ID=2444&Name=Good S... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X

Hospitalist / NP / PA X X X

Intensivist / Heonatologist

Hursing Student X X

Recreation / Milieu Therapist

Intern / Resident X

Other X

D The list of caregivers in these boxes were provided to all
hospitals,

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

O 7t and the Organization of Nurse Leaders, MA-RI.

Hganizatic

| Terms & Conditions | Sitemap
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© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/stafﬁngO8a/display.cfm?hid=22&lD=2444&Name=Good S... 1/28/2013



PatientCareLink Page 1 of 2

r

®
. ) Glussary of Health Care Terms | Seoroh Kaywor: | GO
Patient (1T,

2\ - n—
(/a I'eLl llk About Ho‘s%l‘ital Success Improving Workfore
Da S Stories Patient Care gl :
36

Home - Hospital Data » Staffing Plans & Reports - 2009 Reports - Good Samaritan Medical Center » Good Samaritan Medical Center -
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For Patmnts
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PatientCareLink

Staffing Plans & Reportsa Acute Care
2013 Plans 38
Adult Medical / Surgical Combined - Cardiac
2012 Reports
2011 Reports Average Humber of Patients Per
Date of Services Reported: FY 2009 legs SIS 22.21
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours Linqth Mon | Tues | wed | Thurs| Fri | Sat [ Sun
2006 Reports —
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Performance Meastres Unlicensed Assistive Personnel 7am-3pm 2.00 | 200/ 200|200} 200(200(z200]| 200
Evening Shift
RN 3pm-1ipm 8.00 5.00 | 5.00 | 5.00 | 5.00 [ 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD .82
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.09
% Difference 3.89%
Additional Care Team Members Additional Unit Information: I
Click here for Care Team Member definitions Telemetry Respiratory patients/ COPD pnemonia RN's
Skills Shift Coverage start IV's RN's do own Bipap Léncl\ing to patients High
) ) % of non-English speaking patients RN's & NA's do
Day Evening Night glucometers reading Nurse Management has 24 hr
Unit Nurse Management X accountability
Staff Educator
Clinical Nurse Specialist X X
Unit Clerical Support X X X | Other Team Members: I
1:1 Patient Observer X X X Interpreter Services Patient Advocate
Admissions Hurse X X
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Nutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X

http://www.patientcarelink.org/staffmgO8a/display.cfm?hid=22&ID=2441 &Name=Good S... 1/28/2013
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Licensed Social Services / Case X ‘

Management

Spiritual Services X ‘
|

Hospitalist / NP / PA X X X [

Intensivist / Neonatologist \

Hursing Student X |

Recreation / Milieu Therapist

Intern / Resident |

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

on ¢ and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
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Good Samaritan Medical Center - 4A

Staffing Plans & Reportsa Acute Care
2013 Plans 4A
Adult Medical / Surgical Combined - Oncology
2012 Reports
2011 Repoits verage Humber of Patients Pe
Date of Services Reported: FY 2009 Average Humber of Patients Per 23.70
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift . ;
2007 Reports Direct Caregivers Scheduled Hours | ° [ Mon | Tues | Wed | Thurs | Fri | Sat | Sun
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Rerformance:Messiires Unlicensed Assistive Personnel Zam-3pm 8.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.39
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 7.05
% Difference|  10.28%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Chemotherapy RN's start IV's RN's do Bipap teaching to
. Ol e ol - i
Skills Shift Coverage patients High % of non-English speaking patients RN's
) ) & CMA's do glucometer readings Hurse Management
Day  Evening Might | has 94 hy accountability Pain control infusions
Unit Nurse Management X including epidurals
Staff Educator
Clinical Hurse Specialist X X
Unit Clerical Support X X X r Other Team Members: J
1:1 Patient Observer X X X Interpreter Services Patient Advocate
Admissions Nurse X X
Patient Transport Team X X
IV Therapy Team / Line Access
Monitar Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/staffing08a/display.cfm?hid=22&ID=2442&Name=Good S... 1/28/2013
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Clinical Pharmacist X
Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / NP / PA X
Intensivist / Neonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident X
Other X

D The list of caregivers in these boxes were provided to all

hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Hospital Data : ’
— Good Samaritan Medical Center - 4B
Staffing Plans & Reportsa Acute Care
2013 Plans 48
Behavioral Health - Adult - Geriatrics
2012 Reports
2011 Reports Average Number of Patients P
Date of Services Reported: FY 2009 erageUmberiol FARRRS FEF | 382
2010 Reports Day:
2009 Reports
2008 RepG#ts Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Le:\ﬂth Mon | Tues | wed | Thurs| Fri | Sat | Sun
2006 Reports =
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 3,00 | 3.00 | 3.00 | 3.00 ] 3.00 | 3.00 | 3.00
REFOTMARCEHEBSUTES Unlicensed Assistive Personnel Zam-3pm 200 | 150|150 | 150 | 150 | .50 | 150 | 150
Evening Shift
RN 3pm-1ipm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1,00
Plan / Budgeted Direct WHPPD 722
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 7.36
% Difference 2.02%
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions Restraint free patient environment Patients are over

55 years of age Geriatric Psychiatry Locked unit for
patient safety RN's do respiratory treatments RN's
start [V's Nurse Management has 24 hr accountability
Unit Nurse Management X Utilize bedside glucometers

Skills Shift Coverage

Day Evening Hight

Staff Educator

Clinical Hurse Specialist X X
Unit Clerical Support X X I Other Team Members: J
1:1 Patient Observer X X X Interpreter Services Patient Advocate

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

P I G I

Clinical Pharmacist

http://www.patientcarelink.org/stafﬁngO8a/display.cfm?hid=22&ID=243 7&Name=Good S... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X

Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist X

Intern / Resident

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orvanizstion of | and the Organization of Nurse Leaders, MA-RI.
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Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
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Improving
icu

Home - Hospital Data » Staffing Plans & Reports 2009 Reports -+ Good Samaritan Medical Center » Good Samaritan Medical Center - 1C

Good Samaritan Medical Center - ICU

Staffing Plans & Reportsa Acute Care
IcY
Adult Critical Care - Medical / Surgical Combined

2013 Plans

2012 Reports

Page 1 of 2

2011 Reports Average Humber of Patients Pe
Date of Services Reported: FY 2009 erage Num atiehisirer 11.61
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
hift
2007 Reports Direct Caregivers Scheduled Hours Lse:ntl Mon | Tues | Wed | Thurs | Fri Sat Sun
oth
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Performance Measures
Evening Shift
RN 3pm-11pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Hight Shift
RN 11pm-7am 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Plan / Budgeted Direct WHPPD 14,44
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 14.04
‘ Difference -2.73%

Additional Care Team Members [ Additional Unit Information:
Click here for Care Team Member definitions Rn's start 1V's Utilize Bedside Glucometers,
Skills Shift Coverage Mechanical Ventilation Hemodynamic monitoring
e Temporary Pacemakers High acuity Hurse
Day  Evening Night | yanagement 24 hr accountabitity

Unit Nurse Management X

Staff Educator

Clinical Hurse Specialist X X ﬁ Other Team Members: 4l

Unit Clerical Support X X X Interpreter Patient Advocate

111 Patient Observer X X X

Admissions Hurse X X

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X

Respiratory Therapy Support X X X

Nutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X

Licensed Social Services / Case X

Management

Spiritual Services X X X

http://www.patientcarelink.org/stafﬁngO8a/display.cfm?hid=22&ID=2439&Name=Good S... 1/28/2013
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Hospitalist / NP / PA X X X

Intensivist / Neonatologist X X X

Nursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other X X X

D The list of caregivers in these boxes were provided to all
hospitals.

E patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Orgay on ol and the Qrganization of Nurse Leaders, MA-RI.

i Terms ft Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/stafﬁng08a/display.cfm‘?hid=22&ID=243 9&Name=Good S... 1/28/2013




PatientCareLink Page 1 of 2

v

Searet: Kayword:

®
P at ‘:1 e l,lt (T Glossary of Health Car
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PatientCareLink |giData” | Stories Patient Care

For Paﬁil&
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Workforce

Home - Hospital Data » Staffing Plans & Reports - 2009 Reports - Good Samaritan Medical Center » Good Samaritan Medical Center - Horcap

Good Samaritan Medical Center - Norcap

Staffing Plans & Reportsa Acute Care
2013 Plans Norcap
Behavioral Health - Adult - Substance Abuse
2012 Reports
2011 Reports Average Humber of Patients Per
Date of Services Reported: FY 2009 e o o 29.32
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
hift .
2007 Reports Direct Caregivers Scheduled Hours Li ]mth Mon | Tues | Wed | Thurs| Fri | Sat | Sun
eng
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Patermance Heastiras Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | Z2.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 4.8
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 4,24
% Difference 3.77%
Additional Care Team Members Additional Unit Information: I
Click here for Care Team Member definitions Dual Diagnosis Patients on unit Hurse Management has
Skills Shift Coverage 24 hour accountability Free Standing substance abuse

detox facility Utilize bedside glucometers |
Day Evening Hight

Unit Nurse Management X
Staff Educator

Other Team Members: I
Clinical Hurse Specialist X

Interpreter Service Housekeeping Days & Evenings
Unit Clerical Support X X Driver Patient Advocate

1:1 Patient Observer

Admissions Nurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

http://www.patientcarelink.org/stafﬁngO8a/display.cfm?hid=22&ID=243 8&Name=Good S... 1/28/2013




PatientCareLink

Licensed Social Services / Case
Management

Spiritual Services

Hospilalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other

X

X

D The list of caregivers in these boxes were provided to all

hospitals,

O, . and the Organization of Nurse Leaders, MA-RI.

HEAZaK

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

Terms & Conditions | Sitemap

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
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. Glossary of Health Care Tenms | Search Keysor: .
Patient (7 ) -
(48 I'CLI rlk About Success Improving

PatientCareLink & . Stories Patient Care

For Patiénts ;
& Families

Workforce

Home - Hospital Data » Staffing Plans & Reports ~ 2008 Reports Good Samaritan Medical Center » Good Samaritan Medical Center - 28

Good Samaritan Medical Center - 2B

Staffing Plans & Reportsa Acute Care
2B
Adult Medical / Surgical Combined

2013 Plans

2012 Reports

2011 Reposts Average Number of Patients Per
Date of Services Reported: FY 2008 rage Number of Patients Fer 23.76
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Le‘wqth Mon | Tues | Wed | Thurs | Fri Sat Sun
|
2006 Reports
Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Performance;Measures Unlicensed Assistive Personnel Zam-3pm 2.00 | 2002001200200/ 200]200][ 200
Evening Shift
RH 3pm-1ipm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.36
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 6.52
% Difference 2.42%
Additional Care Team Members | Additional Unit Information; J
Click here for Care Team Member definitions CAPD. RN's start IV's, RN's do own Bipap (respiratory
Skills Shift Coverage treatment) Teaching to Patients. High % non-English

speaking patients.
Day Evening HNight

Unit Hurse Management X

Staff Educator X
r Other Team Members! J

Clinicat Hurse Specialist

Interpreter Services Patient Advocate
Unit Clerical Support X X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

x| x| x| x| X

Clinical Pharmacist

http://www.patientcarelink.org/stafﬁngO80/display.cfm?ID=2440&Name=Good Samaritan... 1/28/2013
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Licensed Social Services / Case X

Manag

Spiritual Services X
Hospitalist / MP / PA X X
Intensivist / Heonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident X

Other X X

D The list of caregivers in these boxes were provided to all

hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Oreaniztion of and the Organization of Nurse Leaders, MA-RI.

1 Terms & Conditions | Sitemap

About PatientCarelLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffi

Page 1 of 2
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For Pa;h’ent;
& Families

About
PatientCareLink

Improving
Patient Care

Workforce

Good Samaritan Medical Center » - 2C

Good Samatitan Medical Center

ng Plans & Reports - 2008 Reports =

Good Samaritan Medical Center - 2C

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQs About Staffing Plans

Performance Measures

http://www.patientca

Acute Care
2C
Adult Medical / Surgical Combined - Orthopedic

Ave Number of Patients P
Date of Services Reported: FY 2008 verage Number of Patients Fer 5 34
Day:
Humber of Staff
. ; Shift .
Direct Caregivers Scheduled Hours Laigth Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift
RM 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-1ipm 8.00 500 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm- 11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel fipm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.83
(Worked Hours Per Patient Day) *
Actual Worked Hours Per Patient Day 6.74
% Difference -1.29%

Additional Care Team Members Additional Unit Information: I
Click here for Care Team Member definitions Orthopedics. CAPD. Peritoneal Dialysis. RH's start IV's.
SKkills Shift Coverage RN's do own Bi[,?ap (respiratory therapy) Teaching to
Patients. High % non-English speaking patients.
Day Evening Night
Unit Nurse Management X
Staff Educator X
r Other Team Members: I
Clinical Murse Specialist
Interpreter Services Patient Advocate
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Hurse
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X

relink.org/ stafﬁngOSc/display.cfm‘?ID=2443&Name=Good Samaritan... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X
Hospitalist / NP / PA X
Intensivist / Neonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident X
Other X

D The list of caregivers in these boxes were provided to all

hospitals,

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Opantzation of | and the Organization of Nurse Leaders, MA-RI.

|
|
i Terms & Conditions | Sitemap

About PatientCareLink | For Patients f Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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NS l Search Keywurd:

. slossary of Health Care
Patient (1T, E——

La I'CLl n About Success Improving World
PatientCareLink ata | Stories Patient Care Ll T

Home - Hospital Data » Staffing Plans & Reports - 2008 Reports - Good Samaritan Medical Center » Good Samaritan Medical Center « 3A

Good Samaritan Medical Center - 3A

!-‘oPsﬁ :
& Families

Staffing Plans & Reportsa Acute Care
2013 Plans 3A
Adult Medical - Cardiac
2012 Reports
2011 Reports Average Number of Patients P
Date of Services Reported: FY 2008 Erape MBS AbENiPe! 25.67
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs | Fri Sat Sun
=ng
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Performance Measures Unlicensed Assistive Personnel 7am-3pm 8.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00 | 2.00
Evening Shift
RN 3pm-1ipm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RM 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 1pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7 4
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.48
% Difference 0.62%
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions Telemetry. High volume of
Skills Shift Coverage admissions/discharges/transfers. Pre-Post OP Cardiac
) ) Cath Patients. RN's start IV's. RH's do own Bipap
Day  Evening Might | (eqniratory therapy) teaching to Patients. High % non
Unit Hurse Management X English speaking patients.
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X X X l Other Team Members: I
1:1 Patient Observer X X X Interpreter Services Patient Advocate

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

> x| x| x| x

Clinical Pharmacist

http://www.patientcarelink.org/staffmgOSc/display.cfm‘?ID=2444&Name=Good Samaritan... 1/28/2013




PatientCareLink Page 2 of 2

Licensed Social Services / Case X
Management

Spiritual Services X

Hospitalist / NP / PA X X X

Intensivist / Heonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident X

Other X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Oywat n of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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2 Terms Search Keywords 1
P a t .‘1 en t (T Glossary of Health Care Terms | GC
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PaticntCarcLink |SBatas |  Stories PatientCare | 'O | g Pamilies
Home - Hospital Data » Staffing Plans & Reports -~ 2008 Reports - Good Samaritan Medical Center » Good Samaritan Medical Center - 3B
Hospital Data i 3
- Good Samaritan Medical Center - 3B
Staffing Plans & Reportsa Acute Care
2013 Plans 3B
Adult Medical / Surgical Combined - Cardiac
2012 Reports
2011 Reports erage Number of Patients Pel
Date of Services Reported: FY 2008 Averade Rumber of FABSSTen | - ge 55
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours T, Mon | Tues | Wed | Thurs| Fri | Sat | Sun
2006 Reports =
Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Purformance Measures Unlicensed Assistive Personnel 7am-3pm g.00 | 200 200|200 200200200} 200
Evening Shift
RH 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.49
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 6.89
% Difference 6.15%
Click here for more information
Additional Care Team Members Additional Unit Information: l
Click here for Care Team Member definitions Telemetry. Respiratory Pts/COPD Pneumonia. RN's
skills Shift Coverage start IV's. RH's do own Bipap (resplrat-ow lreatrﬁent)
teaching to patients. High % non-English speaking
Day Evening Night patients.
Unit Murse Management X
Staff Educator X
Clinical Nurse Specialist Other Team Members: J
Unit Clerical support X X X Interpreter Services Patient Advocate
1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/stafﬁngO8c/display.cfrn?ID=2441 &Name=Good Samaritan... 1/28/2013
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Clinical Pharmacist X

Licensed Social Services / Case X

Management

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

O " £ and the Organization of Nurse Leaders, MA-RI.

Terms ft Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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(/a 1 eIJl Ilk About Success Improvin, For Patients
: ; P & Workforce
PatientCareLink Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports - 2008 Reports Good Samaritan Medical Center » Good Samaritan Medical Center - 4A
Hospital Data : ‘
— Good Samaritan Medical Center - 4A
Staffing Plans & Reportsa Acute Care
2013 Plans 4A
Adult Medical / Surgical Combined - Oncology
2012 Reports
2011 Reports Average Humber of Patients Pe
Date of Services Reported: FY 2008 A e ST 3.3
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Lesidlt Mon | Tues | Wed | Thurs | Fri | Sat | Sun
1 E]
2006 Reports
Day Shift
FAQs About Staffing Plans
RM 7am-3pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Reiformance Medsures Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 6.49
(Worked Hours Per Patient Day) )
Actual Worked Hours Per Patient Day 6.53
% Difference 0.62%
Additional Care Team Members r Additional Unit Information:
Click here for Care Team Member definitions Chemotherapy. RN's start IV's. Ri's do own Bipap
Skills Shift Coverage (respiratory treatment) teaching to patients, High
non-English speaking patients.
Day Evening Hight
Unit Hurse Management X

Staff Educator X
r Other Team Members:

Clinical Hurse Specialist -
Interpreter Services Patient Advocate

Unit Clerical Support X X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

> | x| > x| X

Clinical Pharmacist

http://www.patientcarelink.org/stafﬁngO8c/display.cfm‘?ID=2442&Name=Good Samaritan... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X

Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

Other X

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Opganizatic ( and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

£ 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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. Glossary of Health Care Terms | Search Koyword
Patient (1T, |
(4 are I.;l n k About B Hg;gi;al | Improving

For Paﬁeﬁi: '

PatientCareLink Data Patient Care Workimnce & Families
Home - Hospital Data » Staffing Plans & Reports 2008 Reports ~ Good Samaritan Medical Center » Good Samaritan Medical Center - 4B
Hospital Data ; s ‘
_ Good Samaritan Medical Center - 4B
Staffing Plans & Reportsa Acute Care
2013 Plans 48
Behavioral Health - Adult - Geriatrics
2012 Reports
2011 Reports Average Number of Patients Pel
Date of Services Reported: FY 2008 verage Rumber anemtsren 14.06
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
2007 Reports ; ; Shift N R ) X
2007 Reports Direct Caregivers Scheduled Hours Lenatt Mon | Tues | Wed | Thurs | Fri Sat Sun
_ength
2006 Reports
Day Shift
FAQs About Staffing Plans
RM 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Performance Measures Unlicensed Assistive Personnel 7am-3pm 800 | 150 | 1.50 | 150 | 150 | t.50 | .50 | 1.50
Evening Shift
RN 3pm-1ipm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | z.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1,00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.07
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.26
% Difference 2.64%
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions Restraint Free Patients > 65 yrs of age Geriatrics

acute Med/Surg Locked unit RN's do own respiratory

Skills Shift Coverage
treatments RN's start IV's

Day Evening Night

Unit Hurse Management X

Other Team Members:

Staff Educator X J

Clinical Nurse Specialist

Interpreter Services Patient Advocate
Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access

‘onitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

http://www.patientcarelink.org/staffmgO80/display.cfm‘?ID=243 7&Name=Good Samaritan... 1/28/2013
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Licensed Social Services / Case X
Management

Spiritual Services X

Hospilalist / NP / PA X X X

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist X

Intern / Resident

Gther X

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Orpanization of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

#2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Good Samaritan Medical Center - ICU

Staffing Plans & Reportsa Acute Care
2013 Plans Icy
Adult Critical Care - Medical / Surgical Combined
2012 Reports
2011 Reports Avers N - of Pati o
Date of Services Reported: FY 2008 erage Numberof Patients Per' | 4, g5
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs| Fri | Sat Sun
2006 Reports,
Day Shift
FAQs About Staffing Plans
RN 7am-3pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Performance Measures
Evening Shift
RN 3pm-11pm 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Hight Shift
RN 11pm-7am 8.00 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00 | 7.00
Plan / Budgeted Direct WHPPD 13.02
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 14.00
7 Difference 7.48%
Click here for more information
Additional Care Team Members | Additional Unit Information:
Click here for Care Team Member definitions RM's start 1V's. Bedside Glucometers. Mechanical
Skills Shift Coverage Ventilation. Hemodyr@nnc Monitoring. Temporary
Pacemakers. High acuity.
Day Evening Hight
Unit Nurse Management X
Staff Educator X
| Other Team Members: J
Clinical Nurse Specialist X
Interpreter Services Patient Advocate
Unit Clerical Support X X X
1:1 Patient Observer X X X
Admissions Nurse
Patient Transport Team X X
IV Therapy Team / Line Access
Monitor Technicion
Rapid Response Team X X X
Respiratory Therapy Support X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X
Licensed Social Services / Case X
Management

http://www.patientcarelink.org/staffmgOSc/display.cfm‘?ID=2439&Name=Good Samaritan... 1/29/2013
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Spiritual Services X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X

Nursing Student

Recreation / Milieu Therapist

Intern / Resident X

Other X

D The list of caregivers in these boxes were provided to all
hospitals.

i PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
2 on of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Good Samaritan Medical Center - Norcap

Staffing Plans & Reportsa Acute Care
2013 Plans Norcap
Behavioral Health - Adult - Substance Abuse
2012 Reports
2011 Reports Average Humber of Patients P
Date of Services Reparted: FY 2008 verage Humber of Fatients *er | 29.08
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Le|]1’0m Mon | Tues | Wed | Thurs| Fri | Sat | Sun
2006 Reports =
Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Performaince Measures Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-1ipm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel H1pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 440
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 4,33
¥ Difference 5.56%
Click here for more information
Additional Care Team Members | Additional Unit Information:
Click here for Care Team Member definitions Dual Diagnosis Patients Out-patient Treatment

skills Shift Coverage Program Environmental Services Driver

Day Evening Hight

Unit Nurse Management X
| s ~n

Staff Educator X Other Team Members:

Driver = Days Housekeeper = Days & Eve Security =

Mights Interpreter Service

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer

Admissions Nurse

Patient Transport Team

|V Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Hutritionist

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/stafﬁngo8c/display.cfm?ID=243 8&Name=Good Samaritan... 1/28/2013
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Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services X

Hospitalist / NP / PA X

Intensivist / Meonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other X

X

D The list of caregivers in these boxes were provided to all

hospitals.

Oric of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
) 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
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CETTONS

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports

2006 Reports

FAQs About Staffing Plans

Performance Measures

Ulrganizatu 1

Nurse Leaders

Acute Care
2B
Adult Medical / Surgical Combined

Page 1 of 1

For Patients

& Families

Variance Info

Actual Worked Hours Per Patient Day 6.10

Current Posted Planned Worked Hours Per Patient Day 6.52

Variance -0.42

’ Variance from Budget -6.44%

Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X

Lower daily census than planned X

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements X

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffmgO7R/variance-info.cfm?ID=2440&Name=Good Sa...

1/28/2013




PatientCareLink

Patient (%

CarelLink

About ﬁospital 7 Success
PatientCareLink Data Stories
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CETTN

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQ's About Staffing Plans

Performance Measures

Acute Care
2C
Adult Medical / Surgical Combined - Orthopedic

Improving

Patient Care

Workfarce

Page 1 of 1

For Patients
& Families

Variance Info

Actual Worked Hours Per Patient Day

Current Posted Planned Worked Hours Per Patient Day

Variance

4 Variance from Budget

11.04%

Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

and the Organization of Nurse Leaders, MA-RI.

Terms £ Conditions | Sitemap

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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CEPTTE .,

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports

2006 Reports

FAQ's About Staffing Plans

Performance Measures

(N

v L

Organization of

Nurse Leaders

Acute Care
3A
Adult Medical - Cardiac

Improving
Patient Care

Searct Keywords..

Workforce

For Paﬁehts
& Families

Page 1 of 1

Variance Info

Actual Worked Hours Per Patient Day

7.41

Current Posted Planned Worked Hours Per Patient Day

7.00

Variance

0.41

% Variance from Budget

5.86%

Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Glossary of Health Care Terms l Search Keywords..

Page 1 of 1

About Success Improving For Patients

PatientCareLink | Stories Patient Care Workforce

COTTTE |,

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQs About Staffing Plans

Performance Measures

Acute Care
3B
Adult Medical / Surgical Combined - Cardiac

& Families

Variance Info

Actual Worked Hours Per Patient Day 7.05
Current Posted Planned Worked Hours Per Patient Day 6.52
Variance 0.53
% Variance from Budget 8.13%

Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census X

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs X

Minimum fixed staffing requirements

Care delivery model changes X

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients X

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Added monitors Lo unit to be able to admit Telemetry patients - changed patient ratio

Additional Comments

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

Page 1 of 1

For Patients

& Families

(]
: .L? } Glossary of Health Care Terms l Search Keywords..
Patient (71
Ca I'eLl nk About 7 Hospital Success Improving
PatientCareLink Stories Patient Care Workforce
taffing Plans & Reports -~ 2007 Reports ~ Good Samaritan Medical Center » 4A
Acute Care
4A
Adult Medical / Surgical Combined - Oncology
Variance Info
Aclual Worked Hours Per Patient Day 6.55
Current Posted Planned Worked Hours Per Patient Day 6.52
Variance 0.03
% Variance from Budget 0.46%
Reason For +/- 5% Variance From Budget
No explanation required X

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

PatientCareLink is a joint effort of the Massachusetts Hospital Association MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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About
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Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports

FAQ's About Staffing Plans

Performance Measures

http://www.patientcarelink.org/stafﬁngO7R/variance-info.cfm?ID=243 7&Name=Good Sa...

Success

Glossary of Health Care Terms |

Improving

Search Keywords..

Page 1 of 1

For Patient;
& Families

PatientCareLink Data Stories Patient Care Workloiys
2007 Reports ~ Good Samaritan Medical Center » 48
Acute Care
4B
Behavioral Health - Adult - Geriatrics
Variance Info
Actual Worked Hours Per Patient Day 6.07
Current Posted Planned Worked Hours Per Patient Day 6.15
Variance -0.08
% Variance from Budget -1.30%
Reason For +/- 5% Variance From Budget
No explanation required X

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional

Comments

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
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About

PatientCarelink

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

ranization ol
Nurse Leaders

http://www.patientcarelink.org/staffmg07R/variance-info.cfm?ID=2439&Name=Good Sa...

Acute Care
IcU

Hospital
Data

Glossary of Health Care Terms l

Success
Stories

Adult Critical Care - Medical / Surgical Combined

Improving
Patient Care

Search Keywords..

Workforce

Page 1 of 1

For Patients

& Families

Variance Info

Actual Worked Hours Per Patient Day

15,92

Current Posted Planned Worked Hours Per Patient Day

14.02

Variance

% Variance from Budget

Reason For +/- 5% Variance From Budget

No explanation required

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Hospital Dat
Norcap

Staffing Plans & Reportsa

2013 Plans

2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports

2006 Reports

FAQ's About Staffing Plans

Performance Measures

Searct: Keyword:s

Page 1 of 1

For Patients ‘

& Families

About Hospital Success Improving Workforce
PatientCareLink DES Stories Patient Care
Home ~ Hospital Data » Staffing Plans & Reports = 2007 Reports - Good Samaritan Medical Center » Horcap
Acute Care
Norcap
Behavioral Health - Adult - Substance Abuse
Variance Info
Actual Worked Hours Per Patient Day 4.55
Current Posted Planned Worked Hours Per Patient Day 4.44
Variance 0.11
 Variance from Budget 2,48%
Reason For +/- 5% Variance From Budget
No explanation required X

Fluctuating day to day census

Lower daily census than planned

Higher daily census than planned

Higher patient care needs than planned

Lower patient care needs than planned

Staff vacancies

Adjusted for patient care needs

Minimum fixed staffing requirements

Care delivery model changes

Increased 1:1 staffing requirements

Closure of unit

Not admitting to beds due to staffing

Increased census to telemetry patients

Plan based on high needs in critical care

Increased staff hours to facilitate admissions and discharges

Change in patient mix

Other Reasons for +/- 5% Variance

Additional Comments

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Caritas - Good Samaritan Medical Center - 2B

Staffing Plans & Reportsa 258 Hospital Licensed Beds
2013 Plans Acute Community - Teaching
2B
012 Repunts Adult Med / Surg Combined
2011 Reports
Average Number of Patients Per
sk Date of Services Reported: FY 2006 e e s 26.9
2009 Reports Y-
2008 Reports
Number of Staff
2007 Reports.
Shift
2006 Reports Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs| Fri Sat Sun
pol Length
FAQ's About Staffing Plans P
FAQ's About Staffing Plans Day Shift
Performance Measures RM 7am-3pm 8.0 5.0 50 | 50 ] 50 | 50| 50 5.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Evening Shift
RN 3pm-11pm 8.0 50 | 5.0 | 5.0 ] 50 | 50 ] 50 5.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 2.0 | 2.0 20 | 20 | 20 | 2.0 2.0
Hight Shift
RN 11:15pm-7:15am 8.0 4.0 | 4.0 | 40 | 4.0 | 40 | 4.0 4.0
Unlicensed Assistive Personnel 11:15pm-7:15am 8.0 2.0 2.0 2.0 2.0 2.0 | 2.0 2.0
Plan / Budgeted Direct WHPPD 5.93
J.
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 5.69
% Difference - 4,05
Additional Care Team Members r Additional Unit Information: I
Click here for Care Team Member definitions Perform Continuous Abdominoperitoneal Dialysis
Skills Shift Coverage RHNs start Vs

Day Evening Hight RNs do own extensive respiratory treatment
education to

Unit Nurse Management X X

Staff Educator X X patients

Clinical Hurse Specialist High % non-english speaking patients

Unit Clerical Support X x X
1:1 Patient Observer X X X
Admissions Nurse X x

Patient Transport Team X %

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support x X X
Nutritionist %
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/stafﬁng/display.cfm?ID=20191&Name=Caritas - Good Sa... 1/28/2013
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Clinfcal Pharmacist X
Licensed Social Services / Case «
Management

Spiritual Services X
Hospitalist / HP / PA X
Intensivist / Heonatologist

Hursing Student X
Recreation / Milieu Therapist

Intern / Resident x

Dﬂxe list of caregivers in these boxes were provided to all
hospitals.

Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orear onol | and the Organization of Nurse Leaders, MA-RI.

‘ Terms £ Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

22013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports = 2006 Reports -~ Caritas - Good Samaritan Medical Center » Caritas - Good Samaritan Medical Center - 2C

Caritas - Good Samaritan Medical Center - 2C

Staffing Plans & Reportsa 258 Hospital Licensed Beds
2013 Plans Acute Community - Teaching
2C
2012 Reports Adult Med / Surg Combined - Neuro / Neurosurgery
2011 Reports
serage Number of Patients Per
inkeport Date of Services Reported: FY 2006 Aierage il o atients et 15.9
2009 Reports a%
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lehdth Mon | Tues | Wed | Thurs| Fri Sat Sun
§
s Abo ffing PL
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 3.0 | 30 | 3.0 | 3.0 | 30| 3.0 3.0
Unlicensed Assistive Personnel 7am-3pm 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Evening Shift
RN 3pm -11pm 8.0 3.0 1 30 | 301 30| 30] 3.0 3.0
Unlicensed Assistive Personnel 3pm -11pm 8.0 1.0 1.0 1.0 1.0 1.0 | 1.0 1.0
Hight Shift
RH 11:15pm-7:15am 8.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0
Plan / Budgeted Direct WHPPD 551
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 6.02
% Difference 9.26
click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Continuous Abdomincperitoneal Dialysis
Skills shift Coverage RHs start IVs

Day Evening HNight | RHMsdo own extensive respiratory treatment
education to

Unit Nurse Management b4 X

Staff Educator X % patients

Clinical Nurse Specialist High % non-english speaking patients

Unit Clerical Support X X X
1:1 Patient Observer X x X
Admissions Hurse X X

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X

http://www.patientcarelink.org/stafﬁng/display.cfm?ID=201 91&Name=Caritas - Good Sa... 1/28/2013
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Clinical Pharmacist X

Licensed Social Services / Case .

Management

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Nursing Student X

Recreation / Milieu Therapist

Intern / Resident X

I:l The list of caregivers in these boxes were provided to all
hospitals,

Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA

Ot n and the Organization of Nurse Leaders, MA-RI.

Nurse | s
Terms & Conditions | Sitemap
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Home - Hospital Data » Staffing Plans & Reports ~ 2006 Reports - Caritas - Good Samaritan Medical Center » Caritas - Good Samaritan Medical Center - 3A

Caritas - Good Samaritan Medical Center - 3A

Staffing Plans & Reportsa 258 Hospital Licensed Beds
2013 Plans Acute Community - Teaching
3A
2012 Reports Adult Medical - Cardiac
2011 Reports
Average Mumber of Patients Per
2010 Reports Date of Services Reported: FY 2006 e e ' 26.9
2009 Reports v
2008 Reports
Number of Staff
2007 Reports
Shift . . .
2006 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 6.0 | 6.0 | 6.0 | 6.0 | 6.0 | 6.0 6.0
Unlicensed Assistive Personnel 7am-3pm 8.0 20 20 ] 20| 20| 201 20 2.0
Evening Shift
RN Jpm-11pm 8.0 6.0 | 6.0 | 6.0 | 6.0 | 6.0 | 6.0 6.0
Unlicensed Assistive Personnel 3pm-1ipm 8.0 2.5 2.5 .5 2.5 25 25 1.5
Hight Shift
RN 11:15pm-7:15am 8.0 50 | 50 | 5.0 | 50 | 50| 50 5.0
Unlicensed Assistive Personnel 11:15pm-7:15am 8.0 2.0 20 | 20 | 2.0 2.0 | 2.0 2.0
Plan / Budgeted Direct WHPPD 6.97
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 6.34
% Difference -9.04
click here for more information
Additional Care Team Members | Additional Unit Information: J
Click here for Care Team Member definitions Telemetry Unit
Skills Shift Coverage High volume of admission/discharge/transfers

pay  Evening Might | Pre/post op Cardiac Cath Patients

Unit Hurse Management X X RNs start 1Vs

Staff Educator X X RHs do own extensive respiratory treatment
education o

Clinical Nurse Specialist

Unit Clerical Support X x x patients

1:1 Patient Observer . % x High % non-english speaking patients
Admissions Hurse X X

Patient Transport Team % b

IV Therapy Team / Line Access %

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X x X

Mutritionist x
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist x

Licensed Social Services / Case «

Management

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

D Individual hospitals added the types of caregivers shown in
these boxes.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Ore ¢ i and the Organization of Nurse Leaders, MA-RI.
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Caritas - Good Samaritan Medical Center - 3B

For Patients
& Families

Staffing Plans & Reportsa 258 Hospital Licensed Beds
2013 Plans Acute Community - Teaching
3B
2012 Reports Adult Med / Surg Combined
2011 Reports
Average Number of Patients Per
2010 Reports Date of Services Reported; FY 2006 el o De ? aner © 21.9
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Bl Length
FAQs About Staffing Plans Day Shift
E
Performance Measures RN 7am-3pm 8.0 4.0 | 40 | 40 | 4.0 | 40 | 4.0 4.0
Unlicensed Assistive Personnel Tam-3pm 8.0 2.0 2.0 2.0 | 2.0 2.0 | 2.0 2.0
Evening Shift
RN 3pm-11pm 8.0 4.0 | 4.0 | 40 | 4.0 | 4.0 | 4.0 4.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 2.0 20 | 2.0 | 2.0 2.0 | 2.0 2.0
Night Shift
RH 11:15pm-7:15am 8.0 3.0 1303030730 30 3.0
Unlicensed Assistive Personnel 11:15pm-7:15am 8.0 20 | 20 | 20 | 2.0 2.0 | 2.0 2.0
Plan / Budgeted Direct WHPPD 6.19
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 6.31
% Difference 1.94
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions Respiratory Patients/Chronic Obstructive Pulmonary
Skills Shift Coverage Disease Pneumonia

Day  Evening Hight RHNs start 1Vs

Unit Murse Management X X RNs do own extensive respiratory treatment

Staff Educator % X education to

Clinical Murse Specialist patients

High % non-english speaking patients

Unit Clerical Support p ¢ % X
1:1 Patient Observer X X X
Admissions Hurse x x

Patient Transport Team X b3

IV Therapy Team / Line Access %

Monitor Technician

Rapid Response Team

Respiratory Therapy Support x X X
Hutritionist x
Rehab Activities (OT, PT, Speech) X
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Clinical Pharmacist X

Licensed Social Services / Case «

Management

Spiritual Services X

Hospitalist / NP / PA % X X
Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

D Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orga tion of and the Organization of Nurse Leaders, MA-RI.
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Caritas - Good Samaritan Medical Center - 4A

Staffing Plans & Reportsa 258 Hospital Licensed Beds
2013 Plans Acute Community - Teaching
4A
2012 feports Adult Med / Surg Combined - Oncology Med / Surg
2011 Reports
Average Number of Patients Per
2010 Reporls Date of Services Reported: FY 2006 VRS )‘;ro atients et 20.9
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lerigth Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 40 | 40 | 40 | 40 | 40 | 4.0 4.0
Unlicensed Assistive Personnel Tam-3pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Evening Shift
RN 3pm-11pm 8.0 40 | 40 | 40 | 40 | 40 | 4.0 4.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 2.0 20 | 20 | 2.0 2.0 | 2.0 2.0
Night Shift
RN 11:15pm-7:15am 8.0 30 130 ] 30303030 3.0
Unlicensed Assistive Personnel 11:15pm-7:15am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD 6.10
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 6,44
% Difference 5.57
click here for more information
Additional Care Team Members Additional Unit Information: I
Click here for Care Team Member definitions Chemotherapy
Skills shift Coverage RHs start IVs

Day Evening HMight | RNsdo own extensive respiratory treatment
education to

Unit Hurse Management X X

Staff Educator x X patients

Clinical Hurse Specialist High % non-english speaking patients

Unit Clerical Support b3 X X
1:1 Patient Observer X X X
Admissions Hurse X x

Patient Transport Team p ¢ x

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support x x X

Nutritionist X
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X

Licensed Social Services / Case

Management %

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student X

Recreation / Milieu Therapist

Intern / Resident

[:l The list of caregivers in these boxes were provided to all
hospitals.

D Individual hospitals added the types of caregivers shown in
these boxes.

patientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Oryar on ol and the Organization of Nurse Leaders, MA-RI.

Terms f Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Caritas - Good Samaritan Medical Center - 4B

Staffing Plans & Reportsa 258 Hospital Licensed Beds
2013 Plans Acute Community - Teaching
4B
Adult Behavioral Health - Gerfatrics

2012 Reports

2011 Reports

For Patient; b

Average Number of Patients Per
Date of Services Reported: FY 2006 8 e 17.8

2010 Reports

2009 Reports

2008 Reports
Number of Staff

2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs| Fri Sat Sun
{

FAQ's About Staffing PL :
s About StaTllng Zans Day Shift

Performance Measures RN 7am-3pm 8.0 3.0 30 1 3.0 30| 30 30 3.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 | 25 2.5 | 2.5 2.5 2.5 2.0

Evening Shift

RN 3pm-11pm 8.0 30 | 3.0 ] 3.0 | 3.0 3.0 | 3.0 3.0

Unlicensed Assistive Personnel 3pm-11pm 8.0 2.0 | 25 2.5 2. 2.5 1 25 2.0

o

Hight Shift

RN 11:15pm-7:15am 8.0 20|20 20| 20| 20] 20 2.0
Unlicensed Assistive Personnel 11:15pm-7;15am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0

Plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 7.04

% Difference 14.47

click here for more information

Additional Care Team Members r Additional Unit Information:
Click here for Care Team Member definitions Restraint free patient environment
Skills Shift Coverage Patients are over 65 years of age

Day  Evening Hight | Geriatrics acute Med/Surg

Unit Hurse Management X Locked unit for patient safety
Staff Educator X X RNs do own respiratory treatments
Clinical Murse Specialist RNs start Vs

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team s X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Nutritionist %
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X

Licensed Social Services / Case

Management *

Spiritual Services X

Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist X

Intern / Resident

D The list of caregivers in these boxes were provided to all
hospitals.

Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink fs a joint effort of the Massachusetts Hospital Association (MHA)

Orga ’ \ and the Organization of Nurse Leaders, MA-RI.
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Caritas - Good Samaritan Medical Center - ICU

Staffing Plans & Reportsa 258 Hospital Licensed Beds
2013 Plans Acute Community - Teaching
IcU
2012 Reports Adult Critical Care - Med / Surg
2011 Reports
p N Patients Per
2010 Reports Date of Services Reported: FY 2006 Average umb;r (_)f aricns el 13.7
2009 Reports an
2008 Reports.
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
i Length
FAQs About Staffing Pl
S ut Staffing Plans Day Shift
Performance Measures RM 7am-3pm 8.0 8.0 8.0 | 80 | 8.0 8.0 | 8.0 8.0
Evening Shift
RN 3pm-11pm 8.0 80 | 80 | 80| 80 | 80 ] 80 8.0
Hight Shift
RN 11:15pm-7:15am 8.0 8.0 8.0 8.0 8.0 8.0 8.0 8.0
Plan / Budgeted Direct WHPPD 14.02
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 14.16
% Difference 1.00
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions RHs start IVs
okills Shift Coverage Utilize Bedside Glucometers, Mechanical Ventilation,

Day Evening Hight | Hemodynamic monitoring, and Temporary
Pacemakers

Unit Nurse Management X X

Staff Educator X X High acuity

Clinical Nurse Specialist

Unit Clerical Support X % X
1:1 Patient Observer X X X
Admissions Hurse X X

Patient Transport Team x %

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X %
Hutritionist x
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X

Licensed Social Services / Case
Management
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Spiritual Services X

Hospitalist / NP / PA X X X

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X

[___] The list of caregivers in these boxes were provided to all
hospitals.

ﬂ Individual hospitals added the types of caregivers shown in
these boxes.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Organization of and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Caritas - Good Samaritan Medical Center - NORCAP

Staffing Plans & Reportsa 258 Hospital Licensed Beds
2013 Plans Acute Community - Teaching
NORCAP
2012 Reports Adult Behavioral Health - Substance Abuse
2011 Reports
Average Number of Patients Per
e Date of Services Reported: FY 2006 veragesum b ’.J atents 32.0
2009 Reports adi
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
POl Length
FAQ's About Staffing Plans ”
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.0 3.0 | 3.0 ] 3.0 | 3.0 | 30| 3.0 3.0
Unlicensed Assistive Personnel 7am-3pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Evening Shift
RH Jpm-11pm 8.0 3.0 1 3.0 | 3.0 | 3.0 3.0 | 3.0 3.0
Unlicensed Assistive Personnel 3pm-11pm 8.0 2.0 2.0 2.0 2.0 2.0 2.0 2.0
Hight Shift
RN 11:15pm-7:15am 8.0 3.0 | 3.0 3.0 | 3.0 | 3.0 3.0 3.0
Unlicensed Assistive Personnel 11:15pm-7:15am 8.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Plan / Budgeted Direct WHPPD 3.49
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 4.00
% Difference 14,61
click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Dual Diagnosis Patients on unit
Skills Shift Coverage Also provides out-patient treatment program of 5626
Day Evening Night annual
patients.

Unil Nurse Management X

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support b3 %

1;1 Patient Observer

Admissions Hurse

Patient Transport Team

IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Nutritionist
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Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services X

Hospitalist / NP / PA X X

Intensivist / Neonatologist

Nursing Student

Recreation / Milieu Therapist

Intern / Resident

Housekeeper X X

Driver X X

D The list of caregivers in these boxes were provided to all
hospitals.

E Individual hospitals added the types of caregivers shown in
these boxes,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orpanization of and the Organization of Nurse Leaders, MA-RI.
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